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oo 000 oo 2 ooo s oooog ooo oooo
UPS 31,272 200 3,400 360.000 88,000 265
FedEx 20,607 215 1,400 134,000 70,000 643
DHL 4 15,200 220 1,000 170,000 75,000 250
TPGs 8,541 200 94 150,000 20,000 43
Menlo 6 2,748 200 NA 15,000 1,500 13
BAX7 1,872 123 NA 10,000 NA NA

0000 United States International Trade Commission, “Express Delivery Services: Competitive
Conditions Facing U.S.-based Firms in Foreign Markets,” April 2004
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02 000O00coOoOooOoooOobocoOoOooOoooOobobooOoooooo

oooo oo
oooo oooooooo oooooooo
Icoooooooonoo 85.5 88.7
oooooo 75.7 60.8
ooooooooood 82.5 40.5
ooooooooobooooo 79.5 475
ooo 81.3 88.3
ooooooooobooooo 78.6 96.3
oooooooooo 98.2 66.5
oooooooooboooo 95.5 96.1
oooooooooo 93.7 81.0
ooooo 92.2 75.3

0 0 0 O FedEx, “Global Impact of FedEx on the New Economy,” June 2002
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ooao 1995 0 2000 O 2001 0 2002 O 2003 00
— |00 9,229.93 | 24,883.10 | 27,978.25 | 39,814.14 | 54,742.53
1 OO 3,679.37 7,490.30 8,514.11 | 13,528.26 | 18,123.72
2 oo 1,305.81 3,18143 3,582.26 5,077.97 7,378.64
3 o o 1,534.67 3,903.15 4,241.69 5,231.57 6,485.52
4 oo 363.95 1,429.67 1,611.68 2,091.96 2,864.07
5 oooooo 399.40 1,656.47 1,681.62 2,108.31 2,478.56
6 ooooo 136.66 588.17 1,087.16 2,098.98 2,315.38
7 oo 453.72 952.91 1,079.31 1,558.95 2,237.92
8 oood 248.96 769.25 732.86 988.79 2,151.25
9 oooo 199.98 633.45 678.34 920.67 1,503.55
10 | O O 35.74 532.48 631.42 727.59 923.60
13 | 00000 34.58 330.40 190.63 227.51 634.94
19 | 000000 72.75 197.44 218.11 233.57 319.81
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ooooi1o00000

ooao 1995 0 2000 O 2001 0 2002 O 2003 O
— o d 10,642.32 | 40,485.44 | 45,054.52 | 63,376.72 | 91,121.48
1 oo 4,660.64 9,948.12 | 10,369.03 | 14,070.35 | 19,623.19
2 oo 1,330.82 5,735.82 6,667.73 | 11,250.53 | 16,225.48
3 oo 309.64 3,031.13 3,934.36 7,346.29 | 12,348.21
4 oo 881.34 4,510.73 4,516.58 6,380.43 | 10,468.17
5 ooooo 175.07 2,271.67 3,118.83 4,913.17 7,304.38
6 ooooo 6.99 989.90 1,266.45 2,302.88 4,425.16
7 oo 641.94 2,565.85 3,472.26 3,862.69 3,875.88
8 oo 1,439.97 2,493.58 2,702.57 4,005.28 3,873.49
9 oooooo 511.82 1,530.83 1,437.65 1,985.19 3,335.62
10 oo 64.41 1,219.66 1,419.24 1,674.78 2,590.73
15 oooooo 5.59 258.64 370.80 417.78 404.37
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(i) the expedited collection, transport
and delivery of documents, printed
matter, parcels and/or other goods,
while tracking the location of, and
maintaining control over, such
items throughout the supply of the
services. Express delivery services
involving letters must meet the
standards of express letter services
stated in paragraph (b) and (c); and
(ii) services provided in connection
therewith, including, but not limit-
ed to, customs-related services and
logistics services for the purpose
of providing express delivery serv-
ices.
Express delivery services may also
include collection from and address
designated by the sender; release upon
signature; guarantee of delivery with-
in a specified time; use of electronic
and/or other advanced technologies;
and ability of the sender to confirm
delivery. Express delivery services
does not include (1) air transport serv-
ices (2) services supplied in the exer-
cise of government authority; and (3)
maritime transport services.
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